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A prolect was designed to develop guidelines which 
nould give direction to local school personnel in the' implementation 
cf supportive services fo^the special needs population participating 
m regular vocational education prograis, Folloving a literature 
search, telephone interyien instruaents were developed and 
adainistered to school adainistration ani support personnel within 
selected Nest Virginia aainstreaaed vocational prograas. The purpose 
o. the interviews was to determine supportive services provided as 
well as those needed among the programs aijd to identify problems and 
needed iiprofements in those services already being provided. 
Findings were reviewed by a task force of Nest Virginia vocational 
achcol specialists, from across the state and a preliminary content 
outline was drafted: 11) vocational evaliat ion/remediation, (2) 
instructional support services, O) guidance and counseling services, 
ffl lob placemen* /follow-up services, and (5) speci^il support 
services. The task force al -o reviewed tae full working outline and 
the fina^ draft. <The interview instruaeats for support personnel and 
adaira«trator« are appended. The product, "Supportive Services for 
Soecial Needs s^uden^s in Pogular Vocational Programs, « is available 
aeoaratelv--see notel . (l?.k) 



♦ Pecroiuctions suppliei by edps are the best that can be made * 

* frcw the oriqinal Jocuaent. * . ♦ 
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Tbls is a final report for a project conducted by National 
Ev^uation Systems (NES) for the West Virginia State Department 
o« ication, Bureai^ of Vocational, Technical and Adult Educa- 
tion to develop a manual entitled Support it>e i^ervii^eo for npaual 
Neeiia .'Uuttenta in Regular Voeatioml l^H>grtmu Quidelinett for 
Implementation The project was implemented in response to a 
Recfuest for Proposal wh'.ch identified a need to "develop guide** 
lini^s which give direction to local school personnel in the 
implementation of supportive services for [the] special needs 
population participating in regular vocational education pro- 
grams. Such guidelines should improve instructional strat^ies« 
teaching techniques^ and curriculum materials so as to enhance 
the success of participating students*'' 

In particular, those services to be included in the guidelines 
were to be those which might be provided as excess«cost addi* 
tions to programs for regular students. The guidelines document 
was to include procedures for implementation, recommended 
personnel able to provide such services, competencies required, 
and specific materials, equipment, af\d/or facilities which might 
be needed in order to provide said services* The document was 
not, however, to be a policy guide, but rcther preseht enough 
information to enable vocational educators to provide or improve 
the provision of supportive services. 

•^Supportive services'* were defined as any type of highly 
individualized services provided to a special needs student to 
enhance that student's m^instreamino into a regular vocajtional 
program. Such services were to include those provided by the 
vocational instructor as well as those provided by other 
qualified personnel. 

The document was developed through the fol lowing procedural 
steps: 



(1) Literature Search 

(2) Interviews of Personnel at Selected West Virginia 
^ Mainstreamed Vocational Programs 

(3) Summary of Findings and Content Recommendations for 
Guidelines— First Task Force Meeting | 

4} Development of Working Outline 

5) Review and Approval of Working Outline— Second T^sk 
Force Meeting 

6) Development of Draft Guidelines 
J) Review of Draft Guidel ines^-Third Task Force Meeting 

(8) Finali/fng Guidelines, Client Approval, Printing, and • 
Del ivery 



Uterature Search 



An extensive literature search was made to establish what 
types of su|iportive services were being provided in main- 
streamed vocational programs across the country^ to (4)serve 
«which were elements of programs considered to be '•exemplary,'* 
*and to see ho\^ these services were provided In terms of 
personnel, facililies, materials, strategies, etc* A large 
variety of publications in the field was reviewed* well over 
100 malnstreamed vocational programs across the country were 
contacted for first-hand information on the services provided 
in the programs, and an annotated bibliography of publications 
particularly appropriate to this study as well as a summary of 
the supportive service elements Identified In acilve programs 
across the country were developed for review by the West 
Virginia project Tasit Force composed of vocational school 
specialists and experts from across the state. 
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Interviews of Personnel at Selected West Vtrsinla 
Nalnstreained Vocational Programs 

In addition to establishing an overview of supportive services 
prc'ulpd special nHfds vocatlo^ial students In programs across 
tae country, a spoi ial focus was made on those services provided 
specif Ically .fn West Virginia prog'-ams. This Information was 
♦ ritlral \x\ making the srlectlcn of content to be included In 
K\\t* guidelines pertinent to the needs and sjjeclf Icatlons of 
state programs. 

Intorvlew lnstrtM?irnts (sep Appendix) were developed for both 
schi )l administrators and support personnel wUhln malnstreamed 
vocational programs. The lnstru.nents were designed to determine 
support fve sorvires provided is welt as th;>se needed among the 
proqritms and to Identify p:<»ht#*m<; .ind needed iinjirovement s in . 
those servlfps already helri'i provided, 

Telt*phono interviews were conducted by Nl S staff, and personal 
interviews by Ms. f H/abeth Kenda4 I of Marshall University. 
Person»iel frcim the following programs w<»te interviewed: 

f./ibell f\i\\\\\ ( dur .it ion Center 

( arver Career dod lerhnu al f dm at ton (,entf»r 



Fayttti^ PUteau VociUonal-T^chnicat Center 

Sen frank Hn School 

GtlMer County High School 

Happthtre County Career Training Center 

Andrew Jackson Junior Hl^ School 

Stonenall Jackion High Scliool 

Lincoln Junior Hl^ 

Arch K Noore Vocational* Techirit^t and AduU Center 
fWT Vocational Teclmlcal Center 
JaMvRwMy Vocational Technical Center 



Most Interviewees were ht^ly supportive of .this project* 
reporting that they often were unw^r^ of the types of services 
provided In other simitar program across the state,^ many uere 
unsure of Just uTiat the state expected the« to be doing* and 
fliost felt thit there was certainly a need for mre services 
than Mere currently being provided and were interested In spe« 
clfic infonaatlon on the services. Othet Indications of the 
need for a guidelines document i«ere that some schools did not 
have adequate staff to provide all the Sf^rvlces they would like 
to* and therefore would welcome ano use' a document that would 
describe services In enough detail to assist them in making 
alternate provisions for teaching and assisting their special 
needs students. / 



^jjyirjf-J^tf Indlngs and Content R<>cowin endat Ions 



fS^^ ' ines— f irst ^ask Force Hee^^^^ 

/ 

Ihp first fdsit Force/meeting nas hpid on November I and WB 
at the Capitol Comptj^x In Charleston^ The purpose of this meet* 
log was to discuss |fhf? findings from the literature search and 
interviews a^d to develop a preliminary outline of the guide- 
lines. Task Force members revie««ed materials developed during 
the literature search and interviews. Taking Into consideration 
the fol towing' 



• ciwnon support We service elements In malnstretimed 
vocatlonaf programs both /iationwide and within the state; 

• servlfi>^ Identified as laclting or^needed m West Virginia 
programs; 
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• «ppHcablHty «fi<l practicability of the services 
itfentKletf to the structure «nd goals of West Virginia, 
vocation^) programs anil their stie» facilities; and 
staffingt 4ml 

• «fhic)i» If any,-of the identified supportive services 
could be considered reg'iUr progra» coMponenbs of state 
vocational program and which could be cmsidered "exceis 

• cost* activities, V i 

■ s 
the fullowtytg eont^nt outline ms developed. 

PRCimtlMRY COhrCMT OUTLINE . 

I. VOCATKMAL fVAlUATION/REMtOIATtON 

A, Scrieenin^ (for both handicapped and dhadvantaged 
students In prt>qrm% and those being c^fisfdered for 
pto^rm fntry) 
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7. Contact i^ith tii^tfiS source ' ^' 

3* Review testing i 
8» Assesvuent of SiiilK 
C. f valuat Ions 

1. Dt agnostic 

7. Vocattonat 

1. 8astc living sitiMs 

IL HnSIRIICftOMAl SUPPORT StR¥KfS 
A. |fi-Cl.iss 
• \. P#»rsonftet serwkes 
«. tutOftng 

b. lab assistants 



4^ 



1 . 



of:. 

t. ««terUU« nqutpMent, fKMUfes * 
UAChffM ttrattgtts 

d. tt$«9e of ttae «ndS(qfi«dut<n9 

e. class stie i 

8. Out'Of-CUss ♦ 

L PffsoiMiet tffrvfcei, for exmple: 

a.. spMch if>d liooua<|e 

• b. special «<fc»cat ton resource 

' • . c. rtadf ng 

d. health ... 

♦ • 
' ?. Instructional resource center 

tiu MiioMicc *m c(m%iim scRvtas 

A. ^revocation!.! CounieMno . 
K Vocationa) evaludUoD 
?. Career avarene''* 

B. Vocattofiat Counsel in^ 

C. fmi\^ Awareness ' 
0» Referjral Services 

^ • £, Coordtn«llin Procesv 

r 

•^^IV. JOB nACCHtm/fOllOli-U*^ ScRVICCS 

^A, Job Survey (Mployer contact) 

B. Job Development («od<fy(nq jobs to meet capabnfttc^s 
0 of m^ioyee)- 



C. employer Couns«Mn9 
0. Job FUcenent 



t 



• ♦ 



Tr«ntport4tion 



C. 



Stipends 



0. 



Oi^tndeM Ctitld Care 




Fo!l(mfn9 the first T^sk force laeetlng, the preliminary outline 
was grmty etpan^red into a detailed content outline showing 
alt subtopics to be included in the final docimnt and aJt 
wajor specific points* 



The iiorlt»n<) outline «tas presented to the lasV Force and was 
discussed at the sKond meeting on January 4 and 1979. The 
purpose of this neetino was to review the specific content of 
the outline in terms of content validity and in<lu*iiveness. 
Task force members made specific changes, addU<Of)S, and dele- 
tions^ and keyed the emphasis of the doc^ent to an audience of 
vocational instructors and secondarily to the ptogram adninis* 
Irators. This ms in contrast to the decision of the first Task 
force meeting in which it was determined that administrators 
would be the primary user , vocational instructors the secondary 
users of. the guidelines d< cument. The decision to change the 
f !n clarified the purpose of the duideiines and enhanced the 
r fon process of !he working outline SO that the drafting of 
th. «.|lde lines would be highly directed and organised. The 



• ».»... wm f -kit* 



outcme of this aw^ting was « revUed outline thit, when 
expafAd, would becone the finished product. 

Development of Or^ft Gutdeltnes 

frm January 8 through March 31, the revised *«)rk1ng outline 
was expanded into a complete draft of the guidelines docum^ent. * 
Information was tailored to the vocational Instructor, aW 
the document was formatted for easy reading and reference. All 
recommendations for changes In content and organisation m^de at 
the second Task Force meeting were Incorporated lato this draft. 
Copies were forwarded to Task Force members one week before 
their final meeting. 

gevl.ew of J pra ft Guld^ Hnes^-Jhlrd Task Force* Meeting 

The th<rd and flnol fask Force meeting was h-^ld on March 9 and g 
to make final changes in the draft before document cumpl^tlon; 
The document was reviewed page*by*oage with participants mak- 
inq specific content changes as well as requesting more major 
changes to be made by N£S following the meeting. Members were 
urged to make as many changes as desired so that the final docu- 
m,>nt would be one which they ar# their fellow educators would 
be able to use. All participants indicated their satisfaction 
jfHl eniauslasm that the completed doci^ent would be instrumental 
ir :ncreaslng the effectiveness of vocational education for 
special ni>i>fis students In West Virginia. 



Mn? I ^ ^ * 'ig^ ^.^^ Gu t de lines 



fnll'^mq the final Task Force meeting the Guidelines were 
^►diti>d anfj all specific changes requested by the Task Force 
members w*>re Included, Upon receiving final approval fr(^ the 
Bureau nf Vorat tonal. Technical and Adult education, trhe docu- 
ment wav prihtf^d anrj delfvcred to the Bureau for statewide 
dlStrlhir ion. 



APPENDIX 
Interview Instrunents 



iN^CRVUtl mSTRUItNT* ^SUPPORT PlRSOMiEl 



ScHoo) ^ 

Hm^ ^ ^ ^ Povittw ^ ^ 

1» What type of MucJents ik> you provide* Support setvKe^ to? 
f u»*thi»r k»ur ipt Ion. 



Supportive ^tr^\{t^ 



Drscripttons and Objectives 

4,' ami ft : »'v N »n '-^ •'t ^Vt4*^ 4<i pcs^M))^^. Ail 

Supporttve S<>rvtce*- yOu are r^sp* Iblr ^0^ provtdJnq to 
%pi»r stu<>#>ftts <ft you** ^{:h*j<>1. 

b. kHjt spf*< t/.* '^.-^f^tj^ of tho Kt^aO^f^f*^ *S support We 



S Af4* %i>P{ ^ %^ orr»?o«!' 
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td^nfy utiat f4cr<Hti#»s aod equipment 4fe f<»qutr^d. 

ft, Hom many hours * t^Prt does the stutJent receive thfs 
%<h4l K Ihe dufdlton of the se^^vice? 



Pe^^^,nwei * 

10. Wh^t pe'-so^ni*! 4fi» rteeded'^to provide e4th supportive 
service {».e/^ readtnq spe<faHst< MOrk-Study 
coordifi4tor , resource teacher; specie) educatto*) 
teacher, med*a spec^d^Kt, P4ra-prc^essto*ial . ouistde 
pr/jfesM MiaK counselor^ etc.} and k th^ 
•^r'iponsitn / of^ each? 



J!. What kMd^ of cooperalUi* vr arqi^ntts fi*>t*»s<»4f / 

^l•t•^^rn thf» voratirtna^ Ipafh^r AftcJ the prOvldt^r of th<p 
SipportWp \«*rvH;*» (If U oth<*f thar* !h*» vnc4t*OAa^ 
tfM< h**r } > 



What Is least effec.tWe about each supportive service you 
provide? ♦ • 

IS* *Hhat needs to be improved in each supportive service? 



. 16. po you have pUns to implement further supportive services? 
If so, what? ^ • ' ^ 

♦ 

17* • Oo you perceive a need for supportive services other than 
those you currently pro* tde? If yes» what? 

*T8. Other coflfnents: 



INTERVIEW INSTRUMENT-ADMINISTRATOR 



School 



♦ Name Position 



General Program Information 

1. What type of students does your program serve? *X 

Handicapped Disadvantaged 

Further description (e.g., dropouts, juveniles, etc*): 



Z. Is your program: 

Vocational Pre- vocational ^ Post •Secondary 

3. a. What *are the objectives of your program? 

b. What special needs of your students is your program 
designed to remediate? 

4. a. What types of student identification/ assessment/ 

placement procedures does your program have? 

b. What kinds of improvements 4n the above would you like 
to see implemented? 

5. a. What type of student evaluation procedures Are us^d? 

b. What kinds of iiqprdvements in the above would you like 
to see 10101. emented? 

6. a. What job placement/student follow-up services does your % 

program offer? 

b. * What kinds of impeovements in the above would you like 
l^to see implemented? 
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Supportive Ser»1ces 

7» Identify and deaoribe In as muah detail as possible, ALL 
supportive services provided to your special needs students. 

'For eiwh supportive service, answer all of the followlna; ' 
Including questions 7-10. 

a. What Is the specific objective of each supportive 
service? 

b. How does one go about Implementing each supportive 
service? 

c> Are any special funds needed? 

d. Identify any special Instructional materials required. 
(Ot* are regular materials used?) 

e. Identify what fac 11.1 ties and equipment are required. 

f. How many hours a week does the student receive this 
support; what Is the duration of the service? 

g. What specific teaching strategies. Instructional 
techniques are 'used? 



h. .Other conments: 
Personnel 



8. Whal personnel are needed to provide each supportive 
service (I.e., reading specialist, work-study 
coordinator, resource teacher, special education 
teachc, media specialist, para-professional, outside 
profess i Mia 1, counselor, etc.) and what are the 
responsibilities of each? 



Cooperation between Teachers 

9. What kinds of cooperative arrangements are necessary 
between the vocational teacher and the provider of thr 
supportive service (if it Is other than the vocational 
teacher)? 
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staff Preparation 

10. Is any special kind of teacher preparation needed (e.g., 
Inservlce training) to Inplenetit each supportive service? 



Service Effectiveness 

* ^ 

11. a. Which supportive services appear to be the most 

effective (and advisable to implement) based on your 
experience, your observation of the students, and 
records of student progress and post-graduatlon 
success? 

b. Why? 

12. a. Which 'appear to be least effective? 
b. Why? 



Weeded Improvements 

13. What needs to be 1nq)roved in your provision of supportive 
services to special p»eds students and how can these 
improvements be made? 



Other Services 

14. Oo you have plans to implement further supportive services? 
If so, Mhat? 

15. Oo you perceive a need for supportive service other than 
those you currently provide? If yfes, what? 

16. Other comments: 
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